
 

 

@UK PLC Suppliers Traders Club News - Issue 11 
 @UK Data Centre Move 
 Launch of New SG Template 
 Featured Trader � Credit Complaints Limited  
 Planned downtime announcement 
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@UK PLC now live in London Data Centre 
We completed a successful migration of all our services to London a day 
ahead of schedule, since we allowed 3 opportunities for the switch over 
between data centres during the last bank holiday weekend, and completed a 
successful switch over at the first opportunity 
 
Our websites were up through out the move, however we had to take the 
shopping basket and check out down for around 5 minutes, whilst the 
databases switched over. Some customers connected to the Aldermaston 
servers at the time of the switch over may have experienced a longer outage, 
and we connected our Aldermaston web servers to the London Data Centre 
to resolve the issue. 
 
We are sorry about the problems experienced by our email and certain web 
customers. As far as we are aware all issues are now resolved, and we ask 
all customers to contact us if they have any issues with any of our systems. 

Questions or comments? E-mail us at traders@ukplc.net or call 0870 486 6009 

New Traders 

We are very pleased to welcome 

the following Traders to the @UK 
marketplace, please go to  

www.traders.ukplc.net/ntdrs.htm to 

view their sites:  

Lotus Construction 

Credit Complaints Ltd 

Jessops Business 

MARMAX PRODUCTS ltd 

Designaplant 

CITY ELECTRICAL FACTORS 
LTD DURHAM 

JC4IT  

Educational Planners Ltd  

Keystone International 

PDS Marketing 

Miva Project Management 
Limited 

Shiatsu with Donatella Gabrielli  

Chicurela Ltd. 

Frightware  

African/Caribbean Support 
Group 

Action Shutters Ltd 

Leatherbarrows Removals & 
Storage 

African and Caribbean Voices 
Association 

Torbay Council  

GL Taxi and courier services 

GeeZone 

Moyo Textiles Uk 

SA Associates Man Training Co 

Continued over the page 

Launch Of New SG Template 

Our template design team are pleased to announce the launch of a new Site 
Generator template.  The template is called 'Swirls' and is available in three 
colours. 

 

 

 

 

 

 

 

 

 

 

 

Please let us know what you think of the template by voting in the Traders 
Club Forum at http://www.traders.ukplc.net/forum_posts.asp?TID=171. 

 
Competition Time! 
Want to save your business up to £480*, then why not take part in this weeks 

competition to win six months free on your existing site generator package. 
What traders related words does the anagram  below make 

Scrambed Futher Out 

When you have the answer email traders at traders@ukplc.net and the 
winner will be randomly picked.   

Good luck. 
*£480 based on a unlimited site generator package. 

id8163437 pdfMachine by Broadgun Software  - a great PDF writer!  - a great PDF creator! - http://www.pdfmachine.com  http://www.broadgun.com 

mailto:traders@ukplc.net
http://www.traders.ukplc.net/ntdrs.htm
http://www.traders.ukplc.net/forum_posts.asp?TID=171
mailto:traders@ukplc.net
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We are a unique boutique service company for all 
categories of organisation that hold a Consumer 
Credit Licence and are therefore subject to the 
new consumer complaints legislation effective 
from 6th April 2007. 

Credit Complaints Ltd supplies ready to use 
complaint manuals (normal cost £89) for the 

100,000 + firms that hold a standard Consumer 
Credit Act licence and which will be affected by 
the changes in legislation which take effect on 6th 
April 2007.  

New Traders 

We are very pleased to welcome 

the following Traders to the @UK 
marketplace, please go to  

www.traders.ukplc.net/ntdrs.htm to 

view their sites:  

Practical Entrepreneurs 

Godiva Information and Advice 
Centre 

CEA Training & Development  

15 Limited 

Supply Newham 

 WM Sugden 

ICON display  

Matrix Uniforms - Proud to 
Manufacture in the U.K 

AUTHENTICATE PHARMA 

Prestige Company Formation 

P.Havill and Co Ltd 

JewelOptics.com  

Bragscatering 

Steve's Walkabout Tours 

TRD DIGITAL  

Chase Progression (UK) Limited 

Lynch McQueen Limited 

Saltash Enterprises Ltd 

Fray Design Ltd 

Global Games UK Ltd  

Arora Properties 

World Cup 5s 

HOG FURNISHING 

eChina limited  

Raj Properties Limited 

Newham Fairtrade - 

Southcraig Forestry Services 

DSM Building & Decorating 

Tiger Lilly Ltd 

Featured Traders 

Go to http://websites.uk-plc.net/Credit_Complaints_Limited 
 
A 20% discount will be refunded to all @UKPLC traders who claim it by email 
to creditcomplaints@btinternet.com after purchase.  
 
To become a Featured Trader  is free of  charge; all we ask is that you are 
willing to provide other suppliers a �Traders Club� discount through your 

website.  
 
If you are interested in becoming a featured trader please send an email to 
traders@ukplc.net with your discounted prices and we will feature you in this 
newsletter and on the Traders Club Forum. 

Planned downtime announcement 
 
On Sunday 1st of July between 7:00am and 9:00am @UK PLC will be 
migrating databases between clusters as we reduce the processing power of 
our London Database cluster.  Currently we have 96 virtual processors in our 
London Database cluster and we are intending to reduce this to 24 virtual 
processors.  There will be around 1 minute�s downtime for each switch over, 

and we expect to still be running at less than 10% of the reduced capacity 
after the reduction. 
 
The benefit of the reduction is that we will be able to measure processor 
usage more accurately and predict when we are likely to need additional 
power.  It also means that we can quickly provide additional resources to as 
we require them and get advance warning as we turn on additional resources 
of the likely timescale to the next major upgrade. 

Internet Authentication begins 1st July 2007 

What is Internet Authentication? 
 
Internet Authentication is an additional security process which is designed to 
protect merchants from fraudulent transactions. This process is usually 
referred to as �Internet Authentication�.  
 
From 1st July 2007, Maestro card payments online will be declined unless 
they have been passed through the Internet authentication process. 
 
For more information please go to:  
http://www.traders.ukplc.net/forum_posts.asp?TID=177&PN=1. 
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